
                                         

RTI Information Management System – effective & 
efficient tool
RIMSTM

Web-based Integrated 
RTI Information 
Management System

Functional Modules:
Case Registration & 
Processing
Special Drives 
Management
Case Status Search

Overview
 Appeal / Complaints Registration and Management, Reference / Linkup Document 

Management, Repository for PIO, APIO and First Appellate, Governed by a Standard 
Process, Order Generation and Processing and many more…..

Next Generation Technology from World-Class Engineers
 Completely web-based. Open systems design for easy, seamless integration.
 True 3-tier thin client, server-centric design for easy management.
 Updates are installed on the server only. We perform all updates.
 Latest post-relational database technology enables powerful and self-customized 

reporting.
 Complete scalability 
 Cross-platform performance on any workstation, or browser.
 Rock-solid performance from a development team experienced in mission-critical 

applications.

Appeals / Complaints Management that is Unparalleled
 Efficient design eliminates steps for registering and routing, reduces manual work.
 Case management and system-defined warnings for missing issues.
 The CSS enables to share the status of the case to the applicant, online
 Provides critical capabilities in quassi-judicial environment 

An Elegant, Easy-to-use SDM Module
 SDM Module enables to conduct and manage special drives for faster clearance of 

backlog cases
 Complete Planning and Management Tool

Built In Customization
 You control fonts, colors, and background. 
 RIMSTM provides functionality but you set policy
 CSS fonts, colors, terms used, even search and display logic.
 Reports can be customized and created as per the users requirement 

Reference Document / Linkup Document Tracking
 Easy and Efficient of Reference Document
 Quick Tracking & Linkage

Price Performance Ratio
 Higher priced systems don't offer comparable features.
 Access & Manage your system anytime – anywhere (24x7x365)

Multi-Court Enabled
RTI Ready
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